000 «T1 UHTerpauma», MectoHaxoxgeHue: 125167, Mocksa

+ I TI ”HTerPal-lHﬂ JleHVHrpaackuii np-T, 4. 36, cTp. 41

<= | T1 UnTerpauma

UHTerpauma: LOKymeHTbl

MporpammHoe obecneyeHune

OnucaHue YXWU3HEHHOrO UMKNA, NOAAEpPXKU U 06CNy)KMBAHMA NPOrpaMmmMHOro
obecneyeHus

Tunnnym.A3C

KoHduaeHumanbHocTb: CoaepikaHne AaHHOTO LOKYMEHTa ABAAIOTCA UCKIOYUTENbHOW COBCTBEHHOCTbIO KoMNaHum 000 «T1 UHTerpauus».
Jio60oe ero UCNoNb30BaHUE MOXKET BbITb OCYLLLECTBNIEHO TONLKO C MUCbMEHHOrO paspetueHna 000 «T1 UHTerpauus».



+ I TI HHTerpau“n MHTerpaLl'Vlﬂ:ﬂOKyMeHTbl TMnn MYM

PyKoBopacTBO nonb3osarens

CopeprKaHue

AHHOmayua3
TepmuHb! u onpedeneHun’
Mepeyens cokpaweHuiiS
1. [lpoyeccbl HUIHEHHO20 YUKAA NPO2PaMMHO20 obecrneyeHun b
1.1. Ob6uwue ceedeHuab
1.2. [poyeccobl 8HEOPEHUA NPO2PAMMHbIX cpedcmeb
1.2.1. OcHosHoii npoyecc eHedpeHuAb
1.2.2. Mpouyecc aHanusa mpebosaHuli K npo2pammHbsim cpedcmeamb
1.2.3. poyeccol NPoeKMupoeaHus npozpammHelx cpedcme’7
1.2.4. Mpoyecc KOHCMPYUPOBAHUSA NPO2PaAMMHbIX cpedcme7
1.2.5. Mpoyecc KOMRAEKCUPOBAHUSA NPO2PAMMHbIX cpedcme8
1.2.6. Mpoyecc K8AAUDUKAYUOHHO20 MECMUPOBAHUS NPO2PAMMHbLIX cpedcme8
1.3. Tpoyeccobl noddepxKu npo2pammHsix cpedcme9
1.3.1. Mpoyecc ynpaeneHus doKymeHmayueii npo2pammHsix cpedcme9
1.3.2. Mpoyecc ynpasneHus KoHguzypayueli npozpammHsix cpedcme9
1.3.3. Mpoyecc obecnevyeHusa 2apaHMuU Kayecmea npo2pamMmHsix cpedcme9
1.3.4. lpoyecc peweHus npobaem e npozpammHbix cpedcmeax9
2. [Mopadok mexHu4eckoli no0depxcKu npozpammHo20 obecnevyeruall
11
11
11
3. YcmpaHeHue HeucnipasHocmeii npozpammHozo obecneveHuall
4. CosepweHcmeosaHue npozpammHo2o obecneyeHusal3
5. Tpe6oseaHusa K nepcoHanyl4

6. KoumakmHsie daHHbie npou3sodumensa 1015

2025, T1 UHTerpaums. Bece npasa 3awuiyeHbl. KoHouaeHUManbHo.

2

HecaHKUMOHMPOBaHHOE PacNPOCTPAHEHME JaHHOTO JOKYMEHTA 1 1060 ero YacTu 3anpeLeHo.



+ I TI HHTerpau“n MHTerpaLl'Vlﬂ:ﬂOKyMeHTbl TM”n MYM

PyKoBopacTBO nonb3osarens

AHHOTauuA
JaHHbI LOKYMEHT COAEPHKMT:

— onucaHue npoueccos, obecneynBatoLLMX NOAAEPKAHNE KMU3HEHHOTO LKA NPOrPaMMHOro
obecneyeHus;

— YCTpaHEeHWe HeWCnpPaBHOCTEM, BbIAB/NEHHbIX B XOA4e 3KCNayaTauuuM MPOrpaMMHOro
obecneyeHus;

— COBEpPLUEHCTBOBAHWE NPOrpaMMHOro obecneyeHums;
— MHbOpPMaLUIO O NepcoHane, HeobxogMmom ans obecrneyeHna TakoM NoAAEPHKKN.

[aHHbIN AOKYMEHT npegHasHavyeH Aaa agMWHUCTPATOPOB MPOrpamMmHOro obecneyeHus
Tnnnnym.A3C.

2025, T1 UHTerpaums. Bece npasa 3awuiyeHbl. KoHouaeHUManbHo.

3

HecaHKUMOHMPOBaHHOE PacNPOCTPAHEHME JaHHOTO JOKYMEHTA 1 1060 ero YacTu 3anpeLeHo.



== | T1 UnTerpaums

WHTerpaums: [lOKymeHTbl

TNN/TINMYM

PyKoBopacTBO nonb3osarens

TepmuHbI M onpegeneHuan

B AOKYMeHTE UCNOoJ1Ib30BaHbl cheayoulne TepMUHbLI:

TepmuH

OnpeaeneHue

BasoBas nnHusA (baseline)

CneunouKkauma uAM NPOAYKT, KoTopble Obinn
odUUMANbHO PACCMOTPEHbI M COMNAcoBaHbl C TeM,
4yTOBObl  BMOCNEACTBUM  CAYKWUTb  OCHOBOW  ANS
fanbHellWero pasBuTUA, M KOTOpble MOryT ObiTb
M3MEHEHbl TONbKO MOCPEACTBOM OPUUMANBHBIX W
KOHTPOJIMPYEMbIX NpoLeayp U3MeHeHuA

HusHeHHbIM umkn (life cycle)

Passutne cuctemsl, NPOAYKTa, yCnyrn, npoeKkTa naun
Apyrnx M3roTOBNIEHHbIX 4e/1I0BEKOM O6'beKTOB,
Ha4nHaAaA CO CTaguun pa3pa60TKM KoHUuenuun w
3aKaH4Y1BaA NpekpaweHnem npuMmeHeHnA

KBanndukaymoHHoe
TectupoBaHue(qualification testing)

TecTMpoBaHWe, npoBogMmoe pa3paboTynkom U
CaHKUMOHUpPOBaHHOe npuobpeTatolwein CTOPOHOM
(npn HeobxogMMOCTH) C Uenblo AeMOHCTPaUumM Toro,
YTO  NPOrPaAMMHbIM NPOAYKT  yAOBNeTBOpseT
cneunduKaumam U roToB ANA  NPUMEHEHUs B
3a1aHHOM OKPYXEHUN UAN UHTErpauumn ¢ CUCTEMO,
AN KOTOPOM OH NpeaHasHayeH

KomnnekcnposaHue (integration)

Ob6begMHeHMe CUCTEMHDBIX 3/1EMEHTOB (BKAOYanA
COCTaBHble YaCTU TEXHUYECKMX W MPOrpaMMHbIX
CpeacTs, py4YHble onepauun M Apyrme cUcTembl, Npu
HeobxogMmocTM)  Ana  NpPOu3BOACTBA  MOJIHOM
CUCTEMBbI, KOTOpas byaeT ya0BNAeTBOPATb CUCTEMHOMY
NPOEKTY U OMWAAHMAM 3aKa3uMKa, BblPa’KeHHbIM B
CUCTEMHbIX TpeboBaHMAX

KoHcTpymnpoBaHue (construction)

Co3faHMe MCNONHAEMbIX MPOrpPaMMHbIX 610KOB,
KoTopble [LO/IKHbBIM obpasom oTpaxatoT
NPOEKTUPOBaHNE NPOrPaMMHbIX CPeACTB

2025, T1 UHTerpaums. Bece npasa 3awuieHsl. KoHouaeHumanbHo.

4

HecaHKUMOHMPOBaHHOE PacNPOCTPAHEHME JaHHOTO JOKYMEHTA 1 1060 ero YacTu 3anpeLeHo.




<= | T1 UnTerpaums

UHTerpaums: [lokymeHTbI -r M/.I /.I MYM

PyKoBopacTBO nonb3osarens

MNepeueHb cOKpaLleHUt

B AOKYMeHTE UCNoJ1b30BaHbl cheayrouine COKpaleHna:

CokpaweHue OnpeaeneHune

ocC OnepaunoHHasa cuctema

no MporpammHoe obecneyeHune, nporpamma gns 3BM
ctn Cnyxkba TeXHUYECKOM NoAnepPKKM

T3 TexHu4yecKoe 3agaHne

5

2025, T1 UHTerpaums. Bece npasa 3awuiyeHbl. KoHouaeHUManbHo.

HecaHKUMOHMPOBaHHOE PacNPOCTPAHEHME JaHHOTO JOKYMEHTA 1 1060 ero YacTu 3anpeLeHo.




+ I TI ”HTerpau“n MHTerpaL‘MH:AOKyMeHTbI TMnn MyM

PyKoBopacTBO nonb3osarens

1. Npoueccbl }XKU3HEHHOTrO LUKAAa NpPorpaMmmHoOro obecneueHus

1.1. O6wue csegeHus

'MU3HEHHBIN UMKA  NPOrpammHbIX CPeacTs, Bxogawmx B coctas [0 Tunnmym.A3C,

obecneuymBaeTca B COOTBETCTBMM C TpeboBaHuamu FOCT P MCO/M3IK 12207-2010. OcHOBHble
NpPOLLeCcChbl }XM3HEHHOTO UMKIA NPOrpaMMHbIX CPeACTB B COOTBETCTBMU C yKazaHHbIM TOCT onucaHbl
B AaHHOM pasaerie.

1.2. Mpoueccbl BHeaApeHUA NPOrpamMMHbIX CpeacTB

1.2.1. OcHOBHOM Npouecc BHeaApeHuUs

B pe3synbTaTte ycnewHoro ocyLecTseHnsa 0CHOBHOro npouecca BHeapeHus (8 FOCT P ICO/M3K

12207-2010 ncnonb3yeTca TEPMUH «PeannsaLmnm») NPorpaMmHbIX CPeacTB:

— onpeaenserca cTtpaterna BHeApPeHus;

— onpeaensaloTca orpaHMYeHUs No TEXHONOMMM peannsaLumnm NPoeKTa;

— M3roTaB/MBAETCA MPOrPaMmMHan COCTaBHanA YacTb;

— NPOrpaMmHas COCTaBHaA YacCTb YNaKOBbIBAETCA M XPAHUTCA B COOTBETCTBMM C COTNALLEHNEM

O ee NocCTaBKe.

1.2.2. Npouecc aHanu3a TpeboBaHU K NPOrpaMMHbIM CpeacTBam

B pesynbTaTe yCMnewHOro OCYyLEeCTB/EHUA npouecca aHanusa TpeboBaHUI K NPOrpammHbIM

cpeAacTBam:
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— onpepenaTca TpeboBaHMA K MPOrpaMMHbIM 3/1EMEHTAM CUCTEMbI U UX MHTepdelicam;

— TpeboBaHMA K MPOrPaMMHbIM CPEeACTBAaM aHANM3UPYIOTCA Ha KOPPEKTHOCTb U
TECTUPYEMOCTb;

— OCO3HaeTca Bo3geicTBMe TpeboBaHMI K MPOrPaMMHbIM  CPeAcTBaM  Ha  cpeay
bYHKLMOHNPOBAHUS;

— YCTaHaB/AMBAETCA COBMECTMMOCTb W MNPOCNEKMBAEMOCTb Mexay TpeboBaHMAMM K
NPOrpaMmmHbIM CpeacTBam U TPeBOBaHUAMM K CUCTEME;

— onpeaenaTca NPUOPUTETLI peannsaumnmn TpeboBaHUi K MPOrpaMmMHbIM CPeACTBaM;

— TpeboBaHMA K MNpPOrpaMMHbIM CPeAcTBamM MPUHMMAKOTCA M OOHOBAAKOTCA MO Mepe
HeobxoanmocTy;

— OUEHMBAIOTCA M3MEHEHMA B TPebOBAHMAX K MPOrpaMMHbIM CpeacTBam MO CTOMMOCTH,
rpadurkam paboT M TEXHUYECKUM BO3AENCTBUAM;

— TpeboBaHMs K NporpammHbIM CcpeacTBamM BOMAOWATCA B Buae 6a30BbIX JIMHUNA WU
[OBOAATCA 4,0 CBEAEHWA 3aUHTEPECOBAHHbIX CTOPOH.

2025, T1 UHTerpaums. Bece npasa 3awuieHsl. KoHouaeHumanbHo.

HecaHKUMOHMPOBaHHOE PacnpoCcTpaHeHne AaHHOro A0KYMeHTa 1 Nto6oii ero YacTu 3anpeLueHo.



+ I TI ”HTerpau“n MHTerpaL‘MH:AOKyMeHTbI TMnn MyM

PyKoBopacTBO nonb3osarens

1.2.3. Mpoueccbl NPOEKTUPOBAHMA NPOrPAMMHbIX CPeacTB

B pe3synbTaTe ycnewHon peannsaunmn npouecca NPpoeKTUPOBaHUA apXMTEKTYPbI NPOrPaMMHbIX

cpencts:
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— pa3pabatbiBaeTcA NPOEKT ApPXMTEKTYPbI NPOrPaMMHbIX CPeACTB M YCTaHaBAMBaeTcA 6a3oBas
JMHWUA, ONUCbIBAKOLWAA NPOrPaMMHble COCTaBHble YacTu, KoTopble 6yayT peannsoBbiBaTb
TpeboBaHMA K NPOrpamMmMHbIM CPeaCcTBaM;

— ONpefenATca BHYTPEHHUE U BHELWHME MHTEpPdENCHl KaxKaoMh NPOrpamMmmMHON COCTABHOM
YacTtu;

— YCTAQHaB/NMBAOTCA COMIAaCOBAHHOCTb W MPOC/AEXKMBAEMOCTb MeXAy TpeboBaHMAMM K
NPOrpammMHbIM CPeACcTBAaM U NPOrPAMMHbIM NMPOEKTOM.

B pe3synbTaTe YyCNEWHOro OCYWEeCTBJAEHMA Mpouecca [AeTasbHOro MpPoeKTUPOBaHMA

NPOrpPamMmHbIX CPeACTB:

— paspabaTtbiBaeTca  AeTafibHbli  NPOEKT  Ka)Aoro nNPOrpamMHOro  KOMMOHEHTa,
ONMCbIBAIOLWMI CO34aBaeMble NPOrpamMmMHble MOAYNM;

— oNpeaensaoTca BHelWHMe MHTePdECh KaxKa0ro NporpammHoOro Moayns u
—  YCTaHaB/iMBAETCA COBMECTUMOCTb W  MPOC/NEKMBAEMOCTb  MEXAY [AeTalbHbiM

NPOEeKTUPOBaHMEM, TPEOOBAHMAMM U NPOEKTUPOBAHMEM aPXUTEKTYPbI.

1.2.4. TMpouecc KOHCTPYUPOBAHUA NPOrPaMMHbIX CPEeACTB

B pe3ynbTaTe yCnewHoro ocywecTB/eH1s NpoLLecca KOHCTPYMPOBaHUA NPOrpaMMHbIX CPeACTB:

— onpeaensoTca Kputepun sepuduKaummn Ana BCeX NPOrpaMmHbIX 610KOB OTHOCUMTENbHO

TpeboBaHuii;

— U3roTaB/IMBAOTCA NpOrpamMmHble 6I'IOKVI, onpegeneHHble MPOEKTOM,

— YCTaHAB/IMBAETCA COBMECTMMOCTb U NPOC/IEXKMBAEMOCTb MEXKAY NPOrpaMMHbIMU 610Kamu,
TpeboBaHNAMMU U MPOEKTOM;

— 3aBepLiaeTca BepudpuKkaLma NporpammHbIX 6710K0B OTHOCUTENIbHO TpebOBaHWUI U NPOEKTa.

2025, T1 UHTerpaums. Bece npasa 3awuieHsl. KoHouaeHumanbHo.

HecaHKUMOHMPOBaHHOE PacNPOCTPAHEHME JaHHOTO JOKYMEHTA 1 1060 ero YacTu 3anpeLeHo.



== | T1 UnTerpauus

WHTerpaums: [lOKymeHTbl

TNN/TINMYM

PyKoBopacTBO nonb3osarens

1.2.5. Mpouecc KOMNAEKCUPOBAHUA NPOrpaMMHDbIX CPeacTB

B pe3ynbTate ycnewHoOro ocyuwecrtssieHnA npouecca KOMNNEKCUMPOBaAHUA NPOrpamMmMHbIX

cpencts:

- pa3pa6aTb|BaeTCF| cTpaTterna  KOMnNaekCcnpoBaHunAa  ONA nporpamMmmHbIxX 6]10I-(OB,
CcornacoBaHHaAa C MNporpamMmMmHbIM  NPOEKTOM WU PACNONIOKEHHBIMUA MO NPUOPUTETAM
Tpe6OBaHMﬂMM K nporpammHbIM CpeacTtBam;

— pa3pabaTbiBalOTCA KPUTEPUM BEPUPUKALMM ANA MPOrPAMMHbIX COCTaBHbIX YacTel, KoTopble
rapaHTMPYOT COOTBETCTBME C TPebOBAHMAMM K NPOrpamMMHbIM CPeACTBaM, CBA3AHHbIMU C
3TMMM COCTaBHbIMM YACTAMMU;

— MPOrpaMmHble COCTaBHble 4YacTU BEPUOULMPYHOTCA C MCMNONb30BaHMEM ONpeaeeHHbIX
KpuUTepues;

— MNPOrpamMHble COCTaBHble 4acTW, OnpeneNneHHble CcTpaTerMein KOMMNIEKCMPOBaHUA,
M3roTaBANBalOTCA;

— PEerncTpupyroTcsa pesyabTaTbl KOMMNIEKCHOTO TECTUPOBAHMUS;

— YCTaHaB/IMBAKOTCA COrMNacoBaHHOCTb W MNPOCNAEXMBAEMOCTb MeXay nporpammHbimMm
NPOEKTOM U NporpamMmmHbIMN COCTAaBHbIMU YaCTAMMU,

— pa3pabaTbiBaeTCA U NPUMEHSETCA CTpaTerMsa perpeccum Ansa NOBTOPHOW BepudMKauum
NMPOrPaMMHbIX COCTaBHbIX YacTei Npy BOSHUKHOBEHUM U3MEHEHWUI B NPOrpaMmMHbIX 610Kax
(B TOM uMcne B COOTBETCTBYHOLLMX TPEBOBAHMAX, NPOEKTE U KOAAX).

1.2.6. Mpouecc KBaNMPUKALMNOHHOTO TECTUPOBAHUA NPOrPaMMHbIX CPeacTB

B pesynbTaTe yCMeWHOro OCYyLWeCTBAEHMA Mpouecca KBaAMdUKALUMOHHOIO TecTMpoBaHMA

NPOrpamMmHbIX CPeACTB:
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— onpeaenarTca Kputepunm AOnAa KOMNNEKTOBAHHbLIX NpPOrpamMmHbIX Cpeacts C UeNblo
AE€MOHCTpPaL K COOTBETCTBUA C Tpe6OBaHVIHMM K nporpamMmmHbIM CpeacTtBam;

— KOMN/JIEKTOBAHHblE MPOrpaMMHble cpeacTBa BepuUMUMPYIOTCA C  MCNONb30BaHWEM
onpeaeneHHbIX KpUTepmes;

— 3aMnCbIiBAOTCA pe3yanbTaTbl TECTUPOBAHUA,

— pas3pabaTbiBaeTCs M NPUMEHAEeTCA CTpaTerMsa perpeccumn Aaa NoBTOPHOrO TeCTUPOBAHMSA
KOMMNJEKTOBAaHHOIO NPOrpamMMHOro CpeacTBa Npu NPOBeAEHUN U3MEHEHWNI B NPOrPaMMHbIX
COCTaBHbIX YacCTAX.

2025, T1 UHTerpaums. Bece npasa 3awuieHsl. KoHouaeHumanbHo.

HecaHKUMOHMPOBaHHOE PacNPOCTPAHEHME JaHHOTO JOKYMEHTA 1 1060 ero YacTu 3anpeLeHo.



+ I TI ”HTerpau“n MHTerpaL‘MH:AOKyMeHTbI TMnn MyM

PyKoBopacTBO nonb3osarens

1.3. Mpoueccbl nogaep:KKu NporpaMmmMHbIX CpeacTs

1.3.1. Mpouecc ynpaBneHUsa AOKYMEHTaLMen NPporpaMmHbIX CpeacTs

B pesynbTaTe yCMewWHOro OCYL,ECTBNEHWA MpoLecca YMNpaBieHUs  AOKYMeHTaumewn
NPOrpaMmHbIX CPeaCTs:

- pa3pa6aTb|BaeTCﬂ cTpaTeruva M,ﬂ,eHTMd)MKaLI,MM AOKYMEeHTaunKn, KOTopaa peannsyetca B
TeYEeHUNEe KNU3HEHHOTO UMKIa NPOrpamMmmHOro NnpoayKtTa Unun ycnyru,

— onpeaenAlnTcA CTaHAAPTbl, KOTOpble MNPUMEHAIOTCA MNpM pa3paboTke NpPoOrpammHoOMN
LLOKYMEHTaLMK;

—onpeaenaeTca OKYMEHTALUMA, KOTOPaA NpoOn3Bo4gnNTCA NpoueCCOM NN NPOEKTOM;

— YKasblBalOTCA, PaACCMaTPUBAIOTCA W YTBEPXKAOAOTCA COAEPXKaHWe U Uuean BCen
[OKYMEHTaLuuu;

— [JOKyYMeHTaums paspabaTbiBaeTcAs M Aenaetcs  AOCTYNHOM B COOTBETCTBUM C
onpenaeneHHbIMM CTaHAapTaMu;

— AOKYMeHTalUMnA conpoBOXAaeTCA B COOTBETCTBUKN C onpeaeieHHbIMU KPpUTepnuamMmm.

1.3.2. Mpouecc ynpaBneHua KOHUrypaumeit NporpaMmMmHbIX CPeacTB

B pe3ysibTaTe yCMnewHoro ocywecTsaeH1a NpoLecca ynpasaeHua KoHdurypaumei nporpammHbIX
cpeacTs:

— pa3pabaTbiBaeTca cTpaTerns ynpasieHusa KoHdurypaumen nporpammHbiX CPecTs;

— COCTaBHble 4acTW, MOPOXKAAEeMble MNPOLECCOM WU MNPOEKTOM, WAEHTUPULMPYHOTCA,
onpeaenstoTca U BBOAATCA B 6a30BY0 NHUIO;

— KOHTPO/IMPYIOTCA MOANPUKALIMK U BbINMYCKM 3TUX COCTaBHbIX YacTel;

— obecneuymBaeTca AOCTYNHOCTb MOAMOUKALMIA M BbINYCKOB 1A 3aMHTEPECOBAHHbIX CTOPOH;
— peructpupyercsa u coobLaeTcs cTaTyC COCTaBHbIX YacTen U moamduKauni;

— rapaHTUpPYIOTCA 3aBEPLUEHHOCTb U COrNacoBaHHOCTb COCTaBHbIX YacTel;

— KOHTPOJ/IMPYIOTCA XpaHeHMe, 06paboTKa M NOCTaBKa COCTAaBHbIX YacTeM.

1.3.3. Mpouecc o6ecneyeHnA rapaHTMMU KauyecTBa NPOrpaMMHbIX CPeACTB
B pe3ynbTaTe yCnewHoro ocyw,ecTBaeHns NpoLecca rapaHTUM KayecTBa NPOrpamMMHbIX CPeACTB:
— pa3pabaTbiBaeTca cTpaterna obecneyeHma rapaHTUM KayecTBa;
— CO343eTcs U NOAAEPIKUBAETCA CBUAETEIbCTBO rAaPaHTMM KayecTsa;

—  NAeHTUOUUMPYIOTCA U perucTpupytotca npobnembl U (MAK) HECOOTBETCTBUA C
TpeboBaHUsMU;

— Bepuduumpyetcs  cobaogeHne  npoAaykumen, npoueccamm M AENCTBUMAMMU
COOTBETCTBYIOLWMX CTaHAAPTOB, Npoueayp 1 TpeboBaHUA.
1.3.4. Npouecc peweHna npobaem B NpOrpaMmmHbIX CpeacTBax
B pe3ynbTaTe ycnewHon peanmsaumnm npoLecca peweHma npobaem B NporpammHbIX CpeacTBax:
— pa3pabaTtbiBaeTca cTpaTerMa MeHeaXMeHTa npobnem;

2025, T1 UHTerpaums. Bece npasa 3awuieHsl. KoHouaeHumanbHo.
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HecaHKUMOHMPOBaHHOE PacnpoCcTpaHeHne AaHHOro A0KYMeHTa 1 Nto6oii ero YacTu 3anpeLueHo.



+I TI MHTerpau“g Wnuterpauma: lOKymeHTbl TM/1/1 MYM

PykoBsopacTBO nosb3osarena

— Npob6aembl PEFUCTPUPYIOTCA, NAEHTUOULMPYIOTCA U KNaccupuumpytoTes;

— nNpobaembl aHaNU3UPYIOTCA U OLEHUBAIOTCA AN ONPEeAEeNeHUs NPUEMIEMOrO pPeLleHus
(peweHnin);

— BbINO/IHAETCA peLweHne npo6neM;
- I'IpO6ﬂ€MbI OTCNEXUBAKOTCA BNAOTb A0 UX 3aKPbITUA,

— U3BECTHO TEKyLLEE COCTOAHNE BCEX 3a¢MKCMpOBaHHbIX I'IpO6I'IEM.

2025, T1 UHTerpaums. Bece npasa 3awuiyeHbl. KoHouaeHUManbHo.
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HecaHKunoOHMpOBaHHOE pacnpocTpaHeHne AaHHOTO AOKYMEeHTa 1 noboii ero yactn 3anpeueHo.



+ I TI ”HTerpau“n MHTerpaL‘MH:AOKyMeHTbI TMnn MyM

PyKoBopacTBO nonb3osarens

2. TMopAapoK TeXHUYECKOM NoAaLepKKU NporpaMmmHoro obecneyeHun

2.1. Ob6wue cBegeHunsn

TexHuuyeckas noanepykka nonbsosateneirt MO Tunnnym.A3C oKasbiBaeTcA HENnocpenCTBEHHO
npoussogutenem MO MAM aBTOPU3OBAHHLIMW CEPBUCHBIMW LEeHTpamMu. B gaHHoOm pasgene
OMMCbIBAOTCA MUHUMA/IbHbIE TPEBOBAHUSA K YCI0BUAM TEXHUUYECKOM NOAAEPHKKM.

2.2. TexHuuyecKasa nogaepiKKa NnepsBoro yposHA

TexHUyecKkaa noafep’KKa MepBOro ypoBHA MoApasymeBaeT perucrpauuio obpaweHus wm
KOHCYNbTauMIO, OKa3blBaeMyld KOHeYHOMY nonb3oBatento npoussogutenem [10. OHa
OCyLLEeCTB/IAETCA NO TenedpoHy U 3NEeKTPOHHOKN noyTe B pexume 8x5 (Bocemb 4acoB B AeHb, NATb
pabouunx gHel B Heaento).

2.3. TexHuuecKana nogaep’KKa BTOPOro ypoBHA

Moa TexHUYEeCKoOW NOAAEPIKKOM BTOPOrO YPOBHS MOHMMAETCA YCTPaHEeHMEe BO3HUKLINX
HEenonazokK, OCyLEeCcTBNAEMOE TEXHUYECKUMM cneunannuctamm npomssoautens MO, B pexkume 8x5
(Bocemb YacoB B AeHb, NATb pabounx AHEN B Hegento).

B pamkax TexHMYECKOW NOoAAEPXKM MEepBOro M BTOPOro YPOBHA OKa3biBalOTCA cieayolime
yCAyru:

— KOHCYAbTauMmM TexHmn4yeckmx cneymanmcrtos no MO Tunnnym.A3C;
— npegocTaBneHme Heobxoammblix pykosoacts no MO Tunanym.A3C;

— NpepocTaBleHNe PEKOMEHAAUMI WMAW TOTOBbIX PELIEHUMM MO YCTPAHEHUIO Mpobnem,
BO3HUMKAIOLWMX Y NONb30BaTENA B NpoLecce YyCTaHOBKKU Uau akcnayaTauum MNO Tunamnmym.A3C;

— npegoctaBsieHMe OOHOBNEHWI, MOBbIWAKWNX GYHKUMOHANBHOCTD WAW  YCTPAHAIOLLMX
owmnbku B pabote MNO Tuaanym.A3C;

— Bble3g, cneunanucta npounssoautena NO ana nposeneHns obcneoBaHUA U YCTPaHEHUS
npobnembi.

TexHn4yecKana noaaeprKa okasbiBaeTcs npomnssogutenem MO ToNbKo B cay4yae:
— AeNCTBMA CpOKa 6ecnnaTHOM TEXHUYECKOM NOAAEPHKKM UM ONNATbl EF0 NPOAJSIEHUS;
— ncnonb3osaHma MO Tunanym.A3C, c NMUEH3UOHHOM NPOAYKLUEN;

— cobntogeHna Bcex ycnoBuin npumeHeHua MO 1 NMLEH3MOHHOTO A0roBOpPA.

3. YcTpaHeHue HeucnpasHOCTel nporpammHoro obecneueHms

MepeyeHb 3TanoB MPOLLECCA YCTPAHEHUA HeMUcnpaBHOCTeN nporpammHoro obecneuyeHus (MO)
npueegeHo B n. 1.3.8 «Mpouecc pelweHns npobaem B NporpammHbix cpeacteax». O6wWwmin nopsaaok
TeXHUYecKon noaaep:kku MNO npuseseH B n. 2.

WTtaTHbIM nopsgok pabotbl MO onpeaenserTca  3KCNAYaTaUMOHHOW — AOKYMEHTaumi,
npegocTtasnfaemoin npounssogutenem MO. Moaaep*kmnsaembiii MO Habop PyHKUMIA onpeaenseTcs
TpeboBaHMAMM TeEXHMYECKOTo 3aaaHus (T3).

B cnyyae ob6HapyxkeHus owmnbok B pabote MO, KOTopble ABAAKOTCA HapyLweHnem TpeboBaHui T3
UAN NpoTmMBopeYaT nopAagKy pabotbl MO, onMcaHHOMY B AOKYMEHTauuu, agMuHuctpaTtop MO
DOJ/IKEH HaNpaBWUTb 3aABKY B CAYyXOy TexHuuyeckon noaaepxku (CTM) npoussoautens MNO. CTM

2025, T1 UHTerpaums. Bece npasa 3awuieHsl. KoHouaeHumanbHo.
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npoussoguTens MO, npoBepseT, NPU HEOBXOAMMOCTM YTOUYHAET NOYYEHHYIO 3aBKY W MblTaeTcs
BbINOJIHUTb €€, UCNONb3YH COBCTBEHHbIE pecypcbl M 3HaHuA. CTM npoussoautensa MO, nposepseT
Han4yMe oWKNBKM U PEKOMEHAALMNIN MO ee yCTPaHeHUIo B 6a3e 3HaHUIN TEXHUYECKOW NOAAEPKKM.

B cnyyae, ecnm B 6ase 3HaHWI 0B6HaPYKUTb ONMcaHue ownbKKM He yaaetca, CTMN npoussoguTens
MO nbiTaeTca BOCNPOU3BECTU OOHaPYKEHHYIO MONb30BaTeNnem OWKBKy B TecToBoM cpege. Mocne
NOATBEPKAEHUA HalgeHHOM ownbku CTI nponssoauTens nepeaaet paspabortynkam MO 3agaHme
Ha yCTpaHeHne 0bHapyKeHHOMN OWKBKK.

Mocne ycTpaHeHUA HEeUCNpPaBHOCTU pa3paboTumku MO BbiNycKaldT OOHOBAEHME K TeKyliewn
Bepcun MO mMAM BKAKOYAIOT McnpasaeHne B cnegytowyto sepcuto MO. UHPopmaumsa o Hannuum
obHoBNeHUA unm Hosow Bepcum MO poBoguTca A0 nonb3osatenen MO. B cayvyae Hanmuuma y

NnoNb3oBaTeNA KOHTPaKTa WMAM AoroBopa Ha noaaepky MO, oH MMeeT npaBoO Ha MOJyYeHue
obHoBneHua NO.

2025, T1 UHTerpaums. Bece npasa 3awuiyeHbl. KoHouaeHUManbHo.
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4. CosepluieHCTBOBaHUE NPOrpaMmmHOro obecneueHus

Pabota no coBepweHCTBOBAHUIO MO BKkAoYaeT B cebs ABa OCHOBHbIX HanpaB/eHUA:
— nosblleHne KavyectBa N Ha4eXXHOCTU I‘IO;
— aKTyanusauma nepeyvyHsa GyHKUNIA, nogaepkusaembix MNO.

B xone noctoaHHO nposBoaMMon paboTbl No coBeplueHCTBOBaHMIO MO MCNONb3YOTCA XOPOLLO
3apeKkomeHgoBaBLMe cebs meTodbl NOBbIWEHMA KayecTBa n HagexHoctum MNO:

— COBeplUeHCTBOBaHME npouecca paspabotkn MO — nosbiweHue KadyectBa O 3a cuer
NCNO/Ib30BaHNA COBPEMEHHbBIX METOAMK U MHCTPYMEHTOB pa3paboTKy;

— COBEpPLUEHCTBOBAHMeE npouecca TectupoBaHua NO — obecneyeHne Heob6xoaMMOM MNOHOTbI
NOKPbITUSA.

AKTyanusauma nepeydHs GyHKUMM, noaaepxusaembix MO, BKAOYaET B cebs:

— nobaBneHne HOBbIX MU USMEHEHME CYLLECTBYIOLWNX QYHKLNIA B COOTBETCTBMU CO CTpaTernem
passutna NO;

— pobaBneHMe HOBbIX W M3MEHEHMEe CyWecTBYWMX OJGYHKUMIN No NpeasoKeHUAaAM
nonb3osatenen NO;

— UCK/IOYEHMe ycTapeBLINX QYHKLMNA.

Monb3oBaTeNb MOXET CAMOCTOATE/IbHO NOBAUATL HAa COBEPLUEHCTBOBAHWE NPOAYKTA, A1A 3TOrO
HeobXoAMMO HanpaBUTb MpPeA/IOKEHWE MO YCOBEPLIEHCTBOBAHWMIO Ha 3/EKTPOHHYK MOYTy
TEXHUYECKOW noanepKku. MpepnorkeHne 6OyaeT PacCMOTPEHO M, B C/y4ae MPU3HAHUA €ero
apdpekTnBHocTH, B MO HyayT BHECEHbI COOTBETCTBYHOLLME U3MEHEHUA.

2025, T1 UHTerpaums. Bece npasa 3awuieHsl. KoHouaeHumanbHo.
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5. Tpe6oBaHuA K nepcoHany

K akcnnyatauum MO Tunanym.A3C, fonycKkatoTca 1MLa, 03HAKOMUBLUMECA C SKCMNYATaLMOHHOWM
AOKymeHTaumen Ha MO Tunnmym.A3C, 3KchnnyaTauUMOHHOW AOKYMeHTaumel Ha annapaTHoe
obecneyeHune, KOTOpoe MUCNo/b3yeTca coBMeCcTHO ¢ MO Tunanym.A3C, n umerolmMe NpakTUYecKue
HaBblKK PaboTbl C yKa3aHHbIM NPOrPaMMHbIM M annapaTHbiM obecrneyeHnem.

Onsa skcnnyatauum MO Tunnamym.A3C, MOXKeT NPUBNEKATLCA LWTATHbIMA NEePCOHaN Mo/ib30BaTens
Mbo opraHusauMn-nogpaayMKoB, nNpeaocTaBAlWmMx ycayrm no obcayxueaHuto MO  Ha
[OroBOpPHOM ocHoBe. PekomeHayetca, 4TobObl Oblio obecneyeHO nepuogmyeckoe obydyeHue
NepcoHana Ha y4ebHbIX Kypcax, aBTOPM30BaHHbIX NPOU3BOAUTENIEM.

2025, T1 UHTerpaums. Bece npasa 3awuiyeHbl. KoHouaeHUManbHo.
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6. KoOHTaKTHble AaHHble npoussogutens NO

125167, Mocksa

NenunHrpagcknim np-T, 4. 36, ctp. 41

TenedoH: +7 495 790-79-79,+7 495 648-08-08

dakc: (495) 648-08-07

Afpec aneKkTpoHHOM noythbl: info@tl1-integration.ru™

2025, T1 UHTerpaums. Bece npasa 3awuiyeHbl. KoHouaeHUManbHo.

HecaHKunoOHMpOBaHHOE pacnpocTpaHeHne AaHHOTO AOKYMEeHTa 1 noboii ero yactn 3anpeueHo.
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